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From President Desk

WHO SHOULD BELL THE CAT ?...

' ] Way back in the year 1944-45 the then all India Organization of Life Insurance
5 A Agents, realized that the stable, able and knowledgeable Life Insurance Agents alone
can serve the cause of Life Policyholders and Life Insurance Industry, in long run.

To day it is being felt all the more. Now, the time has come when Life Insurance agency should be made
a Full time professional career, like that of a Doctors, Advocates, Chartered accountants etc., with the
intervention of Government of India.

To substantiate, it will not be out of place to mention here, the views expressed by some important
personalities and important committees set up by the government of India from time to time in last fitly years,
to look in to the affairs of Life Insurance industry in India.

1) It was Shri P. A. Gopalkrishnan I.C.S third Chairman of L.I.C. who took charge on 10/04/58
announced this five year plan for L.I.C. 1959 to 1963. He said the wide spread of ( Life Insurance)
L.I.C. was to be achieved by Building up full time agents and supervisory development personnel,
training the existing agency force and officials and rationalizing the organizational set up at all
levels.

2) T.C.M. report - Under the Technical Cooperation Mission program with United State of America,
L.I.C. sent one delegation to U.S.A. for studying the method of Administration of U.S.A’s Life
Insurance Companies. This team visited U.S.A, from September 1960 to November 1960. This study
team suggested the creation of a cadre of educated young men who take up Life Insurance agency
as full time career. It further advised that existing Part time agents may be made full time by the
process of adequate training. T.C.M. committee recommended to consider the introduction of some
permanent benefits for the agents in the shape of pension and provident fund scheme.

3) Public undertaking committee of Parliament submitted its report on 24/03/1965 recommended that
the corporation should endeavor to develop a stable agency force built around a nucleus of whole
time Professional agents by careful selection and suitable training.

4) Administrative reform commission was set up on 05/01/66 Administrative reform commission
submitted it's report on 10/12/68 by it's chairman Shri K. Hanumanthaiya. It had drawn attention to
the unsatisfactory features of the agency force and insufficient arrangement for their training. It
suggested corporation should have well trained and efficient agency force.

5) Morarka committee was appointed by Govt. of India on 21/07/67 to enquire in to the causes of high
level of expenses of L.I.C. The members of committee were (1) Shri R. R. Morarka (2) Shri Rabindra
Verma (3) Shri G. S. Diwan ( father of Shri M. G. Diwan ex-chairman of LIC) (4) Shri M. J. Rao
(member secretary )- committee submitted it’s report to Govt. of India on 30/04/1969. Committee
made following recomendations about agency force. It said the present agency force of the
corporation needs a thorough review and scrutiny with a view to building up a stable cadre of
real agents and weeding out the transient and the inefficient. Committee suggested that corporation
may take early steps to frame regulations for it's agents under section 49(1) (b) of the LIC Act 1956.
Committee further recommended that regulation should be framed in a manner that is conducive
to the stability of agency organization.

Morarka committee recomended for a cordial and meaningful dialogue the corporation should set up
a joint consultative machinery.

6) Itwas ShriT. A. Pai who was first non ICS and first public man to become chairman of L.I.C. He took
charge on 02/03/1970. It was Shri T. A. Pai who could understand the necessity of stable agency
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force for the development of Life Insurance business in the country. Perhaps Shri T. A. Pai seriously
bothered to sincerely study the suggestions of almost all the committees to make agency a full time
profession. Perhaps he had the imagination and planning for making agency a full time profession, in
the regime of Shri T.A. Pai, the seeds of, Agents regulation, Career Agency Scheme, Agents Club
rules “Agents Housing Scheme”, Interest free loans etc. were shown. These schemes needed proper
irrigation and supply of timely fertilizer etc., to become beneficial for the industry, but one who had
sown the seeds and one who knew when to water and where to fertilize was not available for proper
irrigation. Shri T.A. Pai’s services were required as Central Minister by Govt. of India he left LIC on
27/03/1972 to contest the election for the Rajya Sabha.

7) Shri K. R. Puri took charge from T. A. Pai he was the first Chairman to be appointed from within the
L.I.C. officers category. In March 75. The ministry of finance, Govt of India, suggested to Chairman
of LIC to constitute a working group to study the feasibility of gradual Professionalisation of agency
force and the criteria be laid down for permitting agents to function as Direct Agents. Accordingly
working group was appointed in June 1975, and they submitted their report in October 1975. In the
report greater emphasis was on training of agents to make them self reliant finally and be made
Direct Agents to function independently.

8) Malhotra Committee report. Government of India appointed a committee on reforms in the
Insurance sector in April 1993, under the chairmanship of Shri R.N. Malhotra (Ex.chairman Reserve
Bank of India). Committee submitted it's report on 7th January 1994.

Report says ‘requisite attention and importance is not given to the training and professional
development of Life Insurance Agents. Consequently a very large number of agents are
recruited and terminated every year in a routine manner” Committee very strongly recommended
stoppage of indiscriminate recruitment of agents. Proper selection, training and development of
agency force could contribute substantially to reduction in the procreation cost of new business, in
view of the committee “The Insurance Institute of India should evolve a suitable diploma course in
Life insurance salesmanship for agents to be prescribed as an eligibility condition.

9) The services of Booz Allen and Hamilton the international management consultants were taken by
LIC. It advised LIC to look alter the professional high value agents. It said 20% agents bringing 79%
business premium next 20% are bringing 12% of premium and remaining 60% of agents are bringing
only 9% of over all premium. Report was submitted to L.I.C. in May 2000.

There is no doubt that the insurance has become a basic necessity of modern age human race. Insurance
is no more a trade but a perfect science in it self like that of medical science and other sciences. While
medical science deals with health needs of life and other related aspects of man kind, Life Insurance science
deals with financial needs of life even after death and other related aspects of man kind. As we require full
time professionals in medical line to serve the man kind and more importantly to save the man kind from
Quacks, so also we require the full time professional agents in insurance line to serve the mankind and more
importantly to save them from Quacks.

In India we have very large number of educated but unemployed youths may be in laks and laks (crores).
If insurance agency is made Full time profession by law then sizable number of young educated and talented
youths will come forward to accept insurance agency profession. Today there are many part time agents who
are doing agency for the sake of additional income at the cost of their own original duty. In some cases even
the secrets of their original duty are sacrificed for the purpose of securing Insurance proposal by using their
status. While many young educated youth are unemployed. (In one place there is double income and in other
place there is no income) There is no doubt that in Insurance industry there is vast scope and opportunity to
honestly earn the lively hood and sincerely serve the mother land.

Once Government of India decides to make Insurance agency a full time profession then training course
and other requirements can be fulfilled by institute of Insurance. They have sufficient material for this purpose.

Every body connected with insurance industry knows that the full time agency profession is need of the
hour (need of the country like India), but big Question is who should bell the cat.

Sd/-
Nagpur N.C.Chandak
Date : 20/06/07 President, | TAFT
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Dear friends,

Welcome the Monsoons. Let it quench the thirst of our rain fed country. Let the soul of each of
our countrymen be content. I hope all of you are enjoying this beautiful rainy session. I wish to
reach all of you - drench you , by my good wishes & love through the rain drops. All around the
trees are dressed green & swinging nodding like kids in the nursery do to the tune of the teacher &
rhymes. I wish my all agent friends to be happy & prosperous like this.

Friends ! Incessant queries are pouring on us from around the country regarding downpour of
Gold Coins from our Principals. Yes, your anxious wait is legitimate, and I assure you that AB DILLI
DUR NAHI. Our Principals are too generous. Each and every family or descendants of any person
who has been ever on the rolls of the Corporation, are being searched ; just to pass a token of
gratitude for their ancestor’s contribution to the growth of the Corporation. You shall not be
betrayed. Neither shall be the family of our such agents who have significantly contributed to the
growth, but have left us behind at the occasion of the Golden Jubilee Celebrations. We are going to
raise this issue at our ensuing Consultative Meeting. Friends we are going to talk with management
very soon regarding this and also on our long pending agenda like Senior Agency System, Enhance
Gratuity notification, Agents Graded Punishment, Termination and Forfeiture of Renewals; TPA
problem, Club Members benefit etc.

Friends, your LIAFI is working very hard to make your future bright and prosperous. Let me
share my thoughts about the future of our Agency force. I can visualize a very bright future of this
noble profession. May be in future agents have to issue receipt against premium received, have to
issue Loan cheques & Survival Benefit cheques to their Policy holders, etc. from his office. Are you
prepared to face this? Is your office being maintained so as to handle these jobs comfortably? Please
be prepared knowledge wise technology wise. Are you tech savvy? Laptop &/or Desktop are a
must, to survive in this present world. Electronic Media is an important tool today. So, My request to
our friends that they should take Wealth Management / latest training and use Laptop or Computer
for colorful presentation of plans. develop, perform or Perish is the order of this age.

I want to caution you about the ULIP plans. Some of our friends are selling the product in
improper way, which can go against ours and the interest of our clients in future, So, my appeal to
all that we should take care while selling this product.

Finally, I shall request you all to send your renewal fees for Patron Membership and Branch
affiliation regularly otherwise it shall not be possible to reach you through the magazine ILU -properly
and in time. I hope you will extend your hand to the LIAFI.

With Good Wishes
sd/-

Shyamal Chakraborty
Secretary General, LIAFI
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From the Chief Editor's Desk &1

Dear readers,

Our job essentially consists of dreaming and shaping a dream for the busy or
otherwise customer who adopts the dream and pays for it. Sequentially, the other day
I was weaving a dream for our LIC and its loyal agents like you. Let me share it with
you.

To transform the Corpn. into a Transnational Competitive Financial Conglomerate
of significance to societies and the Pride of India, the Corpn. has to act fast and now.
The new and upcoming banks, merely because of their maneuverability and work
culture, are fast eating out our pie either as a Corporate Agent or by floating a separate
Insurance company. To enhance the shareholders’ value and to keep the customer
delighted, all the players - tuned to the market are actively exploring through R&D
those new planes where once in a while the customer can be served for that extra slice
of Cheese. Likewise we too have to explore and be aggressive.

The Corp. must lead the conception of ASSURE BANKERS to reverse the universal
trend of BANK ASSURANCE.

Let us visualize —

Enter the LIC Bank Ltd., pan India 2400+ Bricks & Mortars , Principal’s goodwill of
Accreditation of No.l Trusted Brand of the country and highest spenders on IT. It has
the muscle and capacity of launching its own Branded Credit Cards without the help of
VISA or MASTER Card Issuers. And it ventures to issue.

LIC has a loyal force of grass root workers of about 5 lac performing agents; who
despite being lured by the other players for selling their CREDIT CARDS @ 1000/- per
card to the policyholders of LIC (prevailing trend in the market), works day in- day out
@ ONLY 500/- PER CARD and with in a quarter of a year LIC Bank Ltd becomes the
largest issuer of Credit Cards in the country.

On the strength of IT all the cards are allowed access to their folio of policies; its
surrender values- the cardholders’ rotating credit limit. A LIC policy holder has the right
to raise a loan at the click of button at the ATM, Liberty to pay the premiums, EMIs
etc. The ultimate delighted customer. Imagine the recent weakness in the money
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supply side, rise in the interest rate, and the sensex at life time highs and still a very small
percentage of policyholders have unlocked the value of policy loan. Mainly because either
he has not gone through the policy document or the agent did not find any reason to
inform him. However thin, the Corporation earns a margin on the policy loan and
safely; yet on its part it too has not marketed the idea.

The Corp. has been, more often than not pro- policyholders. Another round of
accolades may be created here . Modus :- At the ATM if the holder opts for a loan
against policies and goes for it, he shall have the option of EITHER submit the bond
at the servicing branch, raise a loan in favour of the Bank within a stipulated
period of, say 3-4 days and avail interest free facility from the bank for this
period or pay the lowest intt. rate in the industry @ 1.25% per month till the
repayment to the bank. Nitty-Gritties having been woven a new source of income
to the Corporation, and a facility to its policyholders is well laid. Lo! That piece of scrap/
dead paper- the policy bond annexed with a small scribbling by the policy holder
instructing his wife what to do and whom to contact in the event....; all of sudden
becomes a live paper.

That will be a step towards tranrsformation of the Corporation in to a
Transnational Financial Super Market and hardly it shall need a time of more
than seven years for successfully delivering the above services in the D'mat
Form.

If it is possible for SBI to come up with SBI Life, what makes LIC to wait. Both are
operating in the same socio-political environment. Yet another reason for its policyholders
to cheer. Like so many card issuers, LIC Bank Ltd. buys Group Mediclaim for its card
holders at a steeply discounted rate and so on so forth. Immense possibilities are
inherent, only the Corporation has to take the lead or be led for ever. And to the loyal
force of agents either a pink topping awaits or a repentance for the loyality for ever.

Sd/-
Vijay Kant Dubey
Chief Editor
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RESOLUTIONS

59th executive committee meeting of LIAFI held on 08/01/2007 at Digha ( Kolkata )
passed following resolutions

1)

2)

3)
4)
5)
6)

7)

8)

9)

10)

10 (A)

11)

THAT WE

Demand from LIC to stop forfeiture of renewal commission of agents on the ground of
fraud.

Demand from LIC to introduce graded punishment systems to agents for any wrongful
activity.

Rule 16 and Rule 19 of agents regulation 1972 should be appropriately restructured in
this respect.

Demand from LIC to provide pension to agents from age 60 and make appropriate
scheme in this regard.

Demand from LIC to make appropriate full healthcare provision for agents and his
family members.

Demand from LIC to refrain from reducing the commission rates in conventional new
plans. It is not in the interest of market force and the industry in long run.

Demand from LIC to appropriately restructure the commission pattern of unit linked
insurance plans, where agent has to serve more but are getting less remuneration.

Demand from LIC restructuring of commission pattern in single premium plans. There
should be incentive for every five years retention of single premium with the
organization.

Demand from LIC to adequately compensate the agents for the heavy expenses he is
required to incur on conveyance for doing new business and / or retaining old business
in the books of LIC in this era of cut throat competition and wavering loyalties of the
client.

Demand from IRDA to protect the interest of the policy holders from repudiation of
claims and forfeiture of premiums in the pretext of non discloser of material fact. We
strongly recommend - no insurance company should be allowed to forfeit the premiums
and / or repudiate the claims on any ground of suppression of material fact or fraud,
after the premiums are paid for a period of five years from the date of commencement
of the policy.

Authorise the central secretariat to probe and initiate discussions with other like minded
agents organizations for their affiliation to our federation.

Authorise the central secretariat that to realise our demands from the authorities in
power, the central secretariat may talk to and take the help of other agents
organizations by way of common minimum program.

Demand from LIC, IRDA and Government of India to make Life Insurance Agency a
full time profession to serve the policy holders and to create employment opportunity
for lakhs of unemployed educated youths of our beloved country.

sd/- sd/-

. C. Chandak Qur VebShyamal ihakiabafty. or g

President Secretary General
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1987 to 1991
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President
Secretary
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G. Secretary
G. Secretary
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President :
Vice-President :
Secretary
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President :
Vice-President :
G. Secretary
Treasurer

President :
Vice-President :
Secretary
Treasurer

President
Vice-President :
Secretary General
Calcutta
Treasurer

President

Secretary General
Calcutta
Treasurer

President
Vice-President :
Secretary
Treasurer

WE ALWAYS REMEMBER OUR LEADER

Names of all the Presidents, Secretaries & Treasurers of
Life Insuance Agents' Federation of India, Since 1964

Shri Dev Mudbidri

Shri H.

B. Vasudeo

Shri Chhotalal Popatlal

Shri R.

Shri R.Shankaranarayana

Shri P.

Shri S.
Shri J.
Shri A.
Shri S.
Shri K.

Shri J.
Shri S.
Shri A.
Shri C.

Shri J.
Shri S.
Shri A.
Shri C.

Shri H.
Shri S.
Shri A.
Shri P.

Shri K.
Shri S.

Shri P.
Shri K.

Shri P.

Shri B.
Shri B.
Shri A.
Shri O.

S. Bhashyam

K. Tilawat

P. Hazra
Prasad

K. Purkayastha
N. Sircar

N. Chatterjee

Prasad

P. Hajra

K. Purkayastha
M. Dugar

Prasad

N. Sircar

K. Purkayastha
M. Dugar

L. Dubey

P. Hazra

K. Purkayastha
K. Saha

L. Thukral
C. Saha

K. Saha
L. Thukral

K. Saha

N. Chary

P. Choudhary
K. Purkayastha
P. Khetan

Bombay
Bombay
Bombay

Madras
Madras
Madras

Calcutta
Calcutta
Calcutta
Calcutta
Calcutta

Calcutta
Calcutta
Calcutta
Calcutta

Calcutta
Calcutta
Calcutta
Calcutta

Calcutta
Calcutta
Calcutta
Calcutta

Delhi
Calcutta

Shri A. K.

Calcutta
Delhi

Shri A. K.

Calcutta

Hyderabad
Calcutta
Calcutta
Calcutta
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NVR ETTERG- LI A

"BE MDRT MAKE MDRT"
REVISED MDRT PRODUCTION REQUIREMENTS

(A) COMMISSION BASIS :-

PRODUCTION YEAR 2007 2008 2009 2010

Rs. 678600/- 759100/- 839600/- 920000/-

(B) PREMIUM BASIS = 4 TIMES COMMISSION BASIS

COURT OF THE TABLE (C.O.T.) = 3 TIMES MDRT

TOP OF THE TABLE (T.O.T.) = 6 TIMES MDRT

New Business Performance Highlights for the year 2006-2007

The New Business performance of the Corporation for the period ending 31-03-2007 has shown an outstand-
ing growth and we have achieved the target on all counts.

Single Premium Non-Single

Year No. of Policies (in Rs. Laksh) Premium

(in Rs. Lakhs)

2006-07 38208575 2064111.56 1890046.27

2005-06 31572547 875308.88 933239.89

Growth Rate 21.02% 135.82% 102.53%

% Achievement to Budget 102.56% 171.70% 152.50%

Sale of New Plans :

Plan Date of Launching Policy FPI(Inlacs) | % Share to Total FPI
Money Plus 20.12.2006 10763793 1110373.03 28.08
Market Plus 05.07.2006 4987019 1347892.45 34.09

New Bima Gold 04.09.2006 4909365 115880.47 2.93
Child Career 08.02.2007 60408 4086.08 0.10
Child Future 08.02.2007 36278 2665.00 0.07

Zonewise Performance :

5 Zones viz. NZ, NCZ, CZ, SCZ, SZ achieved target on all three counts.

All Zones achieved target on Single Premium

6 Zones viz NZ, NCZ, CZ, SCZ, SZ, WZ achieved target on Non Single Premium.
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MEETING AT LIC CENTRAL OFFICE

Dear Agent colleagues

Please find below the gist of discussions held with L.I.C. management headed by Shri A.K.
Sahoo E.D.( MKtg.) on 10/07/07 in Board room of Central Office “Yogakshema” Building, Mumbai:

Members present :

From LI.C. 1) Shri A.K.Sahoo E.D. Mkig.
2)  Shri Vinay Shah Chief Mktg.
3) Shri Shiv Prabhat Secretary Mktg.
4)  Shri Arvind Swarup Secretary Mktg. ( Field training)
5) Mrs Sadhna Deshpande Asst. Secretary
6) Shri Nitin Kumar A.O. Mktg.
From LIAFI
1) Shri N. C. Chandak President
2)  Shri Shyamal Chakraborty Secretary General
3) Shri Subhash Mishra Vice President (H.Q. Mumbai)
4)  Shri V. K. Dube Editor I.L.U.

Meeting started with welcome by Shri A. K. Shahoo on behalf of LIC and Shri N.C. Chandak on
behalf on LIAFI.

Shri A. K. Sahoo (E.D. Mktg) dealt at length about the progress made by LIC with the help of
agents and all others in the year ended on 31st March 2007 and Expressed his concern for not so
good Quarter ended on 30th June 2007. He was very much hopeful of much better performance in
the remaining months and requested that we have to March fast.

He said we have to re-look the club rules and Agents rules 72. He said the changes are overdue.
He invited suggestions. As regards golden jubilee gold coin to agents, he gave the details of progress
made and hoped to distribute the same by September 07. We strongly pleaded for golden jubilee
awards to all senior agents and to the widows of stalwart agents, as is being given to retired employees
and widows of employees.

As regards increased gratuity to agents from Rs One Lakh to Rs. Two lakhs, Shri Sahoo and Shri
Shah have once again personaily followed up the case with the Ministry of Finance and are very
much hopeful thai decision may come at any time.

He infromed that LIC has decided to increase the group insurance to all agents on the basis of
seniority of agents ranging from Rs 50,000/- to as 5,00,000/-

It is also under active consideration of LIC to empower the selected agents with certain servicing
authority like collection of Premium with due remuneration.

Mr Sahoo revealed that very attractive soft ware is being developed for field force to help them
in progressive sales activities ranging from conventional plans to unit linked plans and many other
features of interest to the agents.
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NVR ETTERG- LI A

Shri Vinay Shah ( Chief Mktg.) said that LIC is in the process of changing the club rules and they
will welcome the suggestions from Agents community in this behalf within a week’s time.

Shri Vinay Shah said in new rules main criteria for club rules will be number of lives and the
commission earned by agents E P, as well as renewals. He said in the changing scenario, the condition
of minimum sum assured is being withdrawn.

He suggested that in a changed circumstances, in due course of time of say 4 years agent should
earn about 3.25 lakhs first year commission including Bonus and renewal coming of Rs 3 lakhs along
with 225 lives every year, to Qualify and to continues as C.M Club member in condition (A) So also
in condition. (B) Agent should earn Rs 3.25 lakhs F. Y. commission including Bonus and Rs 3 lakhs
renewal commission along with net number of lives 750 in force in his agency.

When we expressed our shock to such a high increase, Mr. Sahoo and Mr. Shah both said that it
is only their thinking. So for nothing has been finalized. They expect reasonable suggestions from
LIAFI in this respect within a weeks time. We categorically told them it will not be possible to give our
suggestions in such a short time for obvious reasons.

Mr. Vinay Shah further said that condonation clause will be there further 25% variation will be
allowed Lapsation clause will be reduced to 13% from 15%. He further said all India lapsation has
reduced to 14%.

He said LIC wants to further simplify advance to agents scheme. Main thrust will be on growth,
and growth oriented performance.

LIC is thinking to give more amount of car loan to such club members who are continuously
giving growth oriented results.

Office allowance and additional office allowance will be increased once the minimum qualifying
conditions for club members is decided.

LIC is once again thinking of changing the club convention rules. They are thinking to invite only
new entrants and such senior club agents who are being honored in that respective convention.

They said they wish to pay increased amount for education and sight seeing in place of club
convention from our side we told the management that other channel like education and sight seeing
are not becoming attractive only because the per capita quantum paid; there, compared to the per
capita amount spent on convention is very poor. We requested that if justice is done to other channels
then number will be further divided. From our side we made it very clear that club convention
definitely has its utility. It is the only forum from where the agents from all over India directly see and
hear the Chairman, M.D.s and E.D. This is the only forum from where agents directly know about the
Corporate thinking. This is the only forum which exhibit the strength of LIC sales force to public at
large and all concerned. We earnestly requested LIC management to think from ail angles and
continue with club conventions at all levels.

As regards Medicfaim insurance and group insurance--we requested to make Mediclaim scheme
available to all senior agents who are continuously working for more than 5 years and their family
members. Full premium may be charged for all those who are not club members, but they must get
the group concession. At this point of time E.D. (Mktg.) requested to the chief Shri Vinay Shah to
explore the possibility as a welfare measure since the agents are prepared to ppy full premium.

Changes in agents rules 1972 Shri Vinay Shah informed that LIC wants to increase the minimum

business guarantee condition from 12 lives to 18 lives. We accepted the suggestion with variation
clause.
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NVR ETTERG- LI A

LIC came forward with graded punishment rules for fraud committed by agents us per rule 16 of
Agents rule 72 we appreciated the changed thinking of the management.

LIC wants in change rule no 17 of agents rules 72. After passing this rule, no agent will be
allowed to quit LIC by giving one month notice, if LIC contemplates to take action agents him under
rule 16 of agents rule 1972.

Group insurance to all agents being worked out by LIC. 1) All agents who are agent for last three
years, but not less than one year will be given group insurance of Rs 50,000/- at the premium of Rs.
120/- per year.

2) Those agents who are working for more than three years to 5 years will be covered for Rs one
lakh at the premium of Rs 240/- per year.

3) Those agents who are working for more than 5 years to 10 years will be covered for Rs 3 lakhs
at the yearly premium of Rs 720/-.

4) Those agents who are working for more than 10 years will be covered for Rs 5 lakhs at the
yearly premium of Rs 1200/-.

Negative consent will be taken only in initial year, there after it will be compulsory for all agents.
We asked tor coverage up to the age 75 years of agent. We also expressed our concern for high rate
of premium.

Pension Scheme for Agents

We rcquested for contributory super annuation scheme tor agents which Shri Shahoo, E.D.
(Mkkg.) agreed to talk to P&Gs department in the matter. E.D. ( Mktg.) and chief (Mktg.) boht said
that they are interested in the welfare of agents community.

As regard T.PA. we explained the problems faced by agents and requested for the with drawl of
this arrangement as no fruitful purpose is being served by this arrangement, rather it is becoming
hurdle to all concerned and business itself. Authorities said they are also receiving oral complaints
from all over. They requested that agents should also give it in writing to help them to go ahead in the
matter.

Meeting ended with a note of cooperation from both sides for the betterment of LIC an it's
agency force.

Agent friends,
please go through this circular carefully, act fast and give us the details expected from you.
With regards

Yours Sincerely

Sd/- Sd/-
Shyamal Chakraborty N.C. Chanddk
Secretary General, LIAFI President LIAFI

Qur Wbsite : ww liafi.org
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